Three Points Fire District

Media Release

Date: 7/12/2025 Contact: Captain/PIO Louie Rojas
Location: Three Points, AZ 520-789-8154
Time: 0800 Irojas@threepointsfire.org

Beginning August 1, 2025, the Three Points Fire District is pleased to announce that
residents will be able to dial 311 for non-emergency requests, such as snake removals and
smoke detector battery changes. This new 311 service will help ensure that residents
receive the non-emergency assistance they need in a timely manner while keeping 911 lines
clear for true emergencies.

As stated above, the Three Points Fire Districts residents can call 311 for snake removals
and smoke detector battery changes. For all other issues, the 911 system should be utilized.



